Kansas

Department of Health
and Environment
Division of Health Care Finance

HealthQuest

HealthQuest
Wellness Cha

Monthly
Thursday,

Toll-free call in number: 1-800-391-9177
Conference Code: 450 521 23934

Sign in with full name of all attendees
Press *6 to mute/unmute your line or

Mute your personal line
Please check the volume on your phone

Agenda

*  Welcome New Champions!
* Recap: Walk at Lunch April 29t Events

* Leadership Development
* With Special Guest Jack Bastable
+ “Strive for 5” Challenge —June 1 —26%, 2015 — Worth 5 HQ Credits!

* Castlight

* With Special Guest Danielle Kruizenga
* April EAP Webinar
* April HQ Seminar

World NO Tobacco Day — May 315t

* With Alere Special Guest Melanie Davis
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Welcome New Champions!

If this is your first WCN
webinar, please type your
name in the chat box on the
Webex. | will call on each of
you to introduce yourself!
* Your Name
* Agency/Group and Job
* Fun Fact / Favorite Physical
Activity

WALK AT LUNCH - APRIL 29, 2015

5/13/2015
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How to impact the
culture of your
agency or department
and gain support
from managers and

SUpervisors

SEEK FIRST TO

understand.

TO BE

understood.

ESYORM.COM
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Step 1: Schedule Meetings with Managers

1. ldentify the 3-4 people you believe have the most influence on
your agency and department.

2. Request a 30 minute meeting with each person explaining that
part of your role as a HealthQuest Wellness Champion is to
understand more about managers/supervisors perspectives of
HealthQuest and wellness in general.

Step 2: Ask these Questions

1. What would you say are the 3 primary objectives for this
agency/department?

2. What is your understanding of HealthQuest?

3. What are the 3 things you would suggest that would contribute
most to the personal wellness of the people in this
agency/department?

4. What are some of the things you like to do for your personal
wellness?




READY FOR A NEW CHALLENGE?
“STRIVE FOR 5” KICKS OFF JUNE 157
| STRIVE-FOR-5

CHALLENGE

June 1-26,2015
Goal: 85 points

Studies show that fruit and vegetables are critical to
promoting a healthy body. They lower your risk of
chronic diseases like type 2 diabetes, stroke, some types
of cancer, and may help control blood pressure. Fruits
and vegetables are also low in calories and high in fiber 3
s0 they can help control your weight. For this challenge,

all forms of produce count including fresh, frozen,

canned and dried.

Eat well with the Strive for 5 Challenge!

How the Challenge Works:

Eamn 1 point for each serving of fruit or vegetables you eat
per day (max. 5 points daily). You will receive 5 credits for
the HealthQuest Program once you accumulate 85 points.
Last Day to Enter Points: Friday, July 3rd, 2015

Think of 1 serving as:

«1 cup of fruit or vegetables
+1/2 cup of dried fruit, or

«2 cups of leafy greens.

Eat Well and Feel Great!

3
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www.KansasHealthQuest.com

Castlight Health

State Employee Health Plan
May 2015
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Introducing Castlight Health

A health care platform customized for each individual SEHP user
Understand your options for network doctors and medical services in your
area.

See estimated prices to understand what you might pay, and the range of
prices in your area.

View information on quality and patient experience to understand how your
different provider options compare.

Review your past medical spending so you know how much you paid.

Receive recommendations on ways to find high-quality care and be an
informed health care consumer.

The Castlight Health experience

All results are customized based on your plan. Recommendations are
customized based on your past care.

Search for:

« Doctors by name or specialty

castlight
R | Q- [

Primary Care for Adults

» Medical services
MRIs, CT scans, lab work, etc.

» Common conditions and procedures
Diabetes, hypertension, knee replacement, etc.

o (S B

Compare doctors and medical services
based on cost, quality, and patient
satisfaction.

See cost estimates before you make an
appointment.

Receive recommendations to:
« Find high-quality care
» Save money

Confidential | 12



The Castlight Health experience

Home page

Find care Past care Your plan Bookmarks. Recommendations Lv)

Welcome to Castlight, Sehp_Aetna_A_Prev_Fn!

Know your costs & quality before you go. Plan status
Prices for doctors visits and services vary. We'll help you find the doctor and price that's DR Coisumce  OOPMax
right for you.
State Employee You pay
Health Plan pays
Wichita, KS m 100% of routl
Find a doctor » Treat a condition » More services »
$300
tes for KS Rates for KS .
Primarycare  $50-$129  Earache £KG $16-352
Dermatologist  $67-$126  Pink eye Phys.theragy  $20- 5

Ob/Gyn $50-$401  Sore throat SRR

Lab test $7

Your preferred lab
5 outpatient services offer
many services discounted

Don't get charged for preventive care!
Most preventive care is fully covered by your health plan. Check to

make sure you know what's inchided ~and that your preventive care w
is billed correctly—s0 that you don't have to pay out-of-pocket. -

o free of charge!

castlight

Custom to you:

+ Snapshot of your current
plan status

Scrolling suggestions
based on your visits

Search for your doctor,
prescriptions, a
condition, lab service,
imaging service, and
much more

Heamn Confidential | 13
The Castlight Health experience
Search result
cast 1@
Find care Past care Yourplan Bookmarks Recommendations (=]
Lab Tests Youpay:$16 - $261

Lab test price estimates are for: cholesterol panel @

Sort by Distance Refine your search

Least expensive % 50 miles = Change lab tests Show filters ¥

v 1-100f 11 12

Preferred Lab Pricing at Quest & Stormont-Vail

Get your lab work done at no cost to you! Click here for more information.

‘Quest Diagnostics Incorporated
Independent Lab
In-Network

Estimated price: ~ $16
‘You pay 100% &

11274 Renner Blvd
Lenexa, KS 66219 (50 mi)

castlight

Subject to Plan Guidelines

Q Show map

Laal

| = ‘
]
\

—
-
About Lab Tests

A lab (laboratory) test is a
basic test most often
performed on... Leam more »

See alsa:

Adult Primary Care, Child
Primary Care

Confidential | 14
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The Castlight Health experience

Your Plan page

castlight

Findcare  Pastcare  Yourplan  Bookmarks  Recommendations

Your Plan
Medical Insurance Pharmacy Plan
State Employee Health Plan €V Caremark
(SEHP): Actna Plan A CVS Caremark Website:
Actna Website 1-800-294-6324
(866) 851-0754
Participant spending
¥ In-network O
e PASTIOPANT SPENTTODATE  TOCOSURMNGE  TO.0OP MAX
0 $300  $4750

Sehp_Aetna_A_Prev_Fn

castlight

Your preferred lab outpatient
services offer many services
discounted or free of charge!

The Castlight Health experience

Past Care page

Custom to you:

Click the drop down to see data
from previous years

How much your family spent
with a breakdown by member

Categories of care

Your claims
—Date of visit
—Amount paid

Receive tips from Castlight

castlight

Custom to you:

» Medical and pharmacy
plan

How much you’ve spent
to date

How much until your
annual out-of-pocket
maximum

See all care covered at
100%

$0 $300  $4,750 » The mobile app has your
T e g digital insurance card!
i ag
Confidential | 15
castligh * 179 prmp——
P e [ ey oy rees—" )

Past Care

Review past care claims that have been processed by your plan.
Medical and phamacy claims updated May 1.1

Claims Summary for 2014 show 2014 4

Family spending overview
Only includes finalized ciaims. Total
B Famiy B Molly

Totalfees biled: $325800 $2240 1145
00

Paid by State of Kansas: $101800
Vourresponsibility: 224000

st

51000

5500

O
JFMAMI]

Your Claims

Vour out of packet costs by manth

Categories of care.

B

s1043
51028 Urgent/Emersen..
5550 Imsging
. §311 Spechlts
JASOND W 5139 Other

B $112 proscriptions

To see more details about your family members' past care, request a change to their privacy settings. 0

) Date  Service Provided Catego Youps
Refine Your View o s P
g s Gre Valleycire $102000
~ Participants forsara
Mly
i A7 Office visit Provider not shown visit 000
for Tavlor
Millie -
25 Dermstocgitofficewist  Jones, Amy, MD Specilistvist $31200
+ Faciities forMaiy
~ Doctors & Spacal
e May18 Chiropracticadjustment  Kirk, Lisa H. DC Chiropractic $9000
CEILD for Mol m
Lowenthal Sarah 5. MD
Confidential | 16
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SEHP wants employees to use Castlight

Save money and find convenient and quality care for you and your
family

Employees can earn up to 5 HealthQuest credits with Castlight!

1) Register for Castlight
+ Registration earns three credits

2) Take the Castlight health quiz
« Completing the quiz earns two more credits
» Must be registered to complete the quiz

Get started at www.mycastlight.com/SEHP

COSt'ight Confidential | 17

www.mycastlight.com/SEHP

Login | Register | Need Help?

COStlith' @ State Employee Health Plan

Take charge of your Eﬂm
healthcare

Castiight helps SEHP employees
understand their medical pian details and
find high-quality care at the best price.
Registering for Castlight aiso qualifies for

Reg'ste r three HealthQuest crediits!
> HealthQuest Credits
Eam 2 more HealthQuest credits! 9 ways 1o save on your healthcare Take Castight on the go!
2 ’:Bf
Take the 1 ] q 6:‘*

health quiz
Take the SEHP healthcare quiz and watcha  Take charge of your healthcare. Here are Now you can access Castlignt anytime,
Castlight video to eamn two (2) additional nine great suggestions on how to save anywhere. Get Castlignt Mobile for your
HealthQuest credits now. Start nere. ‘money and get the most out of your care. smartphone today.
Read more iPnone | Android | Windows Phone

castlight contental | 18
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http://www.mycastlight.com/SEHP

www.mycastlight.com/SEHP

Login | Register | Need Help?

leam about Castight

Castlight Health: New benefit for SEHP employees

costliqht @ State Employee Health Plan

i What is Castlight?
| Castichis haskcars deshbuein lefs you shop for ars, rack medcel

State Employee HealthPlan | 59end. and understand your healtn plan. Castight s provided free of charge
i toSEHP employees and spouses on a SEHP providedmedical plan.

Watch a demo

Shop by quality and cost

ou could shop for healthcare as easily as

CQSl'ith Confidential | 19

MAY 2015 EAP WEBINAR
WEDNESDAY, MAY 20™, 2015,

11:00 A.M.
School’s Out:

Getting Everyone Through the Summer

v" Register at
https://attendee.gotowebinar.com/register/4724
193911328918529

It is summertime, and school is out! For many people,
summer conjures images of lazy, relaxing days at the
beach. However, for many working families, summer
brings the challenges of balancing the demands of adult
work schedules with the desire to provide safe, fun
activities for children.

shop offers several ideas on summer activities
es practical suggestions on how to keep your
ids safe while you’re at work.

5/13/2015
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https://attendee.gotowebinar.com/register/4724193911328918529
https://attendee.gotowebinar.com/register/4724193911328918529
https://attendee.gotowebinar.com/register/4724193911328918529

MAY 2015 SEMINAR
AVAILABLE ON THE PORTAL 5/1/15

Current Seminar:

ﬁ Fitness for Busy People
Credit

What's the latest advice on fitness? How can you work
exercise into your busy schedule? This seminar shares tips
on how to make activity a vital part of your healthy lifestyle.
Print out this handout to help you follow along. <Transcript>

Learn More ~ m 11238 People
?

Quit For Life® Program 30t Anniversary
World No Tobacco Day Promotion

5/13/2015
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Quit For Life® Program

World No Tobacco Day is on 5/31/15. Join the movement and enroll today!

The Quit For Life® Program is celebrating 30 years! We are offering members a
free copy of our new Quit Smoking For Life book during our anniversary. Enroll
between 6/1 and 7/31 to receive your free copy.

o Quﬂrmlﬂe ‘rogram

FREE
when you
enroll by
July 31!

LET US MAP OUT
VOURF PLAN TOQUIT o el

4 WORLD NO TOBACCO
DAY IS MAY 31

1.888.275.1205 | www.kansashealthquest.com
(select option 3)

23

Your Program QuitForLifeerogram

v' Offered to State of Kansas Employees 18+

v' Addresses all tobacco types (cigarettes, chew, snuff, cigars, e-
cigarettes)

v In-depth assessment and personalized quit plans

v" Up to 5 proactive, one-one counseling calls

v Unlimited access to quit coaches via inbound calls

v Access to Web Coach

v’ Access to SMS based Text2Quit

v Nicotine Replacement Therapy fulfillment (Patch or Gum)
v" Pharmacotherapy support (Bupropion and Chantix)

v Re-Enrollment into the program, if necessary
24

5/13/2015

12



Thank You for Joining Us Today!!

Next Meeting is Thursday, June 11th, 2015

11:00-11:45 am

Secret Question: — , '*J,
MEMORIAL-DAY "™

Open Questions / Comments ciLisR ONOR s REMEMBER

5/13/2015
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